Thunderbird 3-24

Q. How do | setup my account in Thunderbird 3?2
A. Step 1. Create a new profile

1. Open Thunderbird 3 and click on "Tools" and then "Account Settings..." here

(If you already have an account setup, continue on to "Step 2.
Configuring/Modifying SMTP (outgoing mail) server.")

| Tools | Help

Address Book Ctrl+5hift+B
Add-ons
Activity Manager

Message Filters...
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Import...

Errar Console

Account Settings...
Options..,

2. Click on "Account Actions" and then "Add Mail Account..." in the bottom left
corner of the screen
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r,\’flu:n::'::nunt Settings ﬁq

i Local Fnlders Account Settings
Outgoing Server (SMTP)

The following is a special account. There are no identities associated
with it.

Account Mame: Local Folders

Message Storage
|| Empty Deleted folder on Exit

Local directony:

Account Actions

Add Mail &ccount... |
Add Other Account...

G —
Set as Default

Bemove Account

oK || Cancel |

3. Enter your account information here;

Your name: Enter your name here
Email address: Enter your email address
Password: Enter your Rakuten Broadband Premium account password

Remember password: Check this if you would like Thunderbird to remember your
password

Click on "Continue" once this information has been entered

Page 2 /10
(c) 2024 Rakuten Communications Corporation <supporte@gol.com> | 2024-05-20 21:04
URL: https://fag-e.gol.com/index.php?action=artikel&cat=77&id=66&artlang=en


https://faq-e.gol.com/index.php?action=artikel&cat=77&id=66&artlang=en
https://faq-e.gol.com/index.php?action=artikel&cat=77&id=66&artlang=en

Thunderbird 3-24
Mail Account Setup I ﬁ1

Your name:  Your Mame Your name, as shown to others

Email address:  user-id@gol.com

Pazsword: ssssssss

Remember password

Cancel ] | Continue

4. Click on the "Edit" button here after Thunderbird attempts to complete the
account settings itself

Mail Account Setup I ﬁ

Your name:  Your Mame Your name, as shown to others
Email address:  user-id@gol.com

Password: esssssss

Remember password Start over

Thunderbird has found the settings for your email account.

User name:  user-id

@ Incoming:  imap.gel.com IMap 143 STARTTLS
'L;EJ Outgoing:  smip.gol.com SPTP 587 Mone
| Manual Setup... Cancel ] |£reate Account

5. Update the account settings here so that they are the same as shown below
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Mail Account Setup

Email address:  user-id@gol.com

Pazsword: ssssssss

Remember password

Thunderbird has found the settings for your email account.

User name:  user-id@gol.com

Incoming:  popmail.gel.com 110

Outgeing: | mail.gol.com - | SMTP 387

hanual Setup... |

Your name:  Your Mame Your name, as shown to others

start over

[ Re-test Configuration

| Mone - |

| Mone - |

Create Account

Please make sure you have the following settings;

User name: Enter your email address
Incoming: popmail.gol.com
Outgoing: mail.gol.com (Default)

Make sure you select the "POP" protocol, the port numbers are 110 (Incoming) and
587 (Outgoing) and that "None" has been selected in the drop down menu boxes on

the right hand side

Click "Re-test Configuration" after updating these settings

6. Click on "Create Account" after the updated settings have been tested by

Thunderbird
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Mail Account Setup

Your name:  Your Mame Your name, as shown to others

Email address:  user-id@gol.com

Pazsword: ssssssss

Remember password Start over

Thunderbird has found the settings for your email account.

User name:  user-id@gol.com

) Incoming: popmail.gel.com POP 110

Mone

& Outgoing: mail.gol.com SPTE 587 Mone

Manual Setup...

Cancel ] |§reate Account

7. You may see the following screen as no secure connection has been selected for

incoming or outgoing mail. Check the "l understand the risks." box here and then
click "Create Account"

F

Mail Account Setup

S5

Warning!

Incoming settings: popmail.gol.com does not use encryption.
¥ Technical Details
OQutgoing settings: mail.gol.com does not use encryption.
* Technical Details

Thunderbird can allow you to get to your mail using the provided
configurations. However, you should contact your administrator or email

provider regarding these improper connections. See the Thunderbird FAQ for
more information.

I understand the risks.

NOTE - It is possible to use a secure connection when sending or receiving mail.
However, we usually recommend turning this off at first to confirm that you are able
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to send and receive mail without any problems. Once you can send and receive mail
without any problems, these settings can be updated in Thunderbird

Step 2. Configuring/Modifying SMTP (outgoing mail) server

1. After creating the account in Step 1, you should be returned to the Account
Settings window. If you are not returned to this screen or need to access it again,
click on "Tools" and then "Account Settings..." in Thunderbird

| Tools | Help

Address Book Ctrl+5hift+B
Add-ons
Activity Manager

Message Filters...

A
1

~ Fil¥are

e I | -

— —-
F ~ 11t -

Error Conszole

Account Settings...
Options...

2. You should now see your account listed in the left hand side menu. Select
"Outgoing Server (SMTP)" here
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i

Account Settings ﬁ

4 user-id@gol.com Account Settings - <user-id@gol.com>
Server Settings

Copies & Folders Account Name:  user-id@gol.com
Composition & Addressing
Junk Settings Default Identity
Disc Space Each account has an identity, which is the information that other
Return Receipts pecple see when they read your messages.
Security Your Mame: Your Mame
dlocal Folders
Junk Settings Email Address: user-id@gel.com
Disc Space Feply-to Address:

Outgeing Server (SMTP) Organisation:

Signature text: ] Use HTML (e.g., <b>bold</b>)

[] Attach the signature from a file instead (text, HTML, or image):

Choose..,
[] Attach my vCard to messages Edit Card...
Outgoing Server (SMTP): | Use Default Server - |

|Manage1dentitia... |

Account &Lctions -

| oK ]| Cancel |

3. Select the mail.gol.com server on the right hand side of the screen and click the
"Edit..." button
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i

Account Settings

28]

Juser-id@gul..cum Qutgoing Server (SMTP) Settings
Server Settings

Account &Lctions -

Copies & Folders Although you can specify more than one outgeing server (SMTP),
Composition & Addressing | thisis only recommended for advanced users. Setting up multiple
Junk Settings SMTP servers can cause errors when sending messages.
Disc Space e -
Return Receipts . . : . . m
Security
dlocal Folders
Junk Settings —
Disc Space Set Default
Outgeoing Server (SMTP)
Description:  <not specified=>
Server Mame: mail.gol.com
Port: 587
User Name: user-id
Secure Authentication: Mo
Cennection Security: Maone

| oK ]| Cancel

NOTE - If the mail.gol.com server is not the "(Default)" server, you can change this
by selecting mail.gol.com and then clicking the "Set Default" button on the right

hand side

4. Depending on the version of Thunderbird 3 you are using, you should see one of

the screens below;
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e

SMTP Server 83—

Settings
Description:  mail.gel.com
Server Name:  mail.gol.com

Port: 587 Default: 25

Security and Authentication
Use name and password

User Mame:  user-id@gel.com

|| Use secure authentication

Connection security: | Mone - |

| 0K || Cancel |

Please make sure you have the following settings;

Description: mail.gol.com
Server name: mail.gol.com
Port: 587

Use name and password: Checked

User name: Enter your Rakuten Broadband Premium email address
Use secure authentication: Unchecked

Connection security: None
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[ SMTP Server ——

Settings

Description:  mail.gol.com

Server NMame:  mail.gol.com

Port: 587 Default: 25

Security and Authentication

Connection security: | Mone - |
Authentication method: | Mormal password - |
User Mame: user-id@gel.com

| oK | | Cancel |

b

Please make sure you have the following settings;

Description: mail.gol.com
Server name: mail.gol.com
Port: 587

Connection security: None
Authentication method: Normal password*
User name: Enter your email address

*If you do not have this option, please select "Password, transmitted insecurely"

Once you have checked these settings, click "OK". You will be returned to the
Account Settings screen and you can click "OK" again here to close this screen

You should now be able to send and receive email in Thunderbird 3. If you have any
problems sending or receiving mail after confirming the settings you have are
correct, please refer to our other FAQs or contact us

Unique solution ID: #1066
Author: Support
Last update: 2018-05-24 04:40
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