Windows Mail

Q. How do | setup my account in Windows Mail?
A. Please follow the instructions below to setup your account in Windows Mail

1. Open Windows Mail and click on "Tools" and then "Accounts"

Message Help

Send and Receive 2
Synchronize All

Windows Contacts... Ctrl+Shift+(C
Add Sender to Contacts

Windows Calendar Ctrl+Shift+L
Message Rules *
Mewsgroups... Ctrl+W
Accounts..,

Junk E-mail Options...
Options...

2. Click on the "Add..." button here to setup the email account in Windows Mail
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Windows Mail

i N
Internet Accounts ﬁ

Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first.

Mews A
= Microzoft Communities (default) Add...
7j msnews.microsoft.com
Directory Service v Remoe
Properties

Set as Default

Import...

Export...

Set Order...

[ Close

3. Select "E-mail Account" here and the click the "Next" button
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Windows Mail

Select Account Type

What type of account would you like to add?

;I. | E-mail Account

;_ul' Mewsgroup Account
M|

| Directory Service
;E | Y

What information do [ need to set up my account?

[ Mext ][ Cancel ]

4. Enter your name in the "Display name:" field here and then click the "Next"
button
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Windows Mail

Your Mame

When you send e-mail, your name will appear in the From field of the cutgoing message,
Type your name as you would like it to appear.

Display name: Your Name

For example: John Smith

Where can I find mv e-mail account information?

[ Mext J[ Cancel ]

5. Enter your email address in the "E-mail address:" field here and then click on the
"Next" button
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Windows Mail

|
fgx
Internet E-mail Address
Your e-rail address is the address other people use to send e-mail messages to you,
E-rnail address: user-id@gel.com
For example: somecne@microsoft.com
Where can [ find my e-mail account information?
Mext ] [ Cancel

6. Choose and enter the following settings here:

Incoming e-mail server type: POP3*

Incoming mail (POP3 or IMAP) server: popmail.gol.com
Outgoing e-mail server (SMTP) name: mail.gol.com
Outgoing server requires authentication: Check

Click on the "Next" button here after entering these settings

*NOTE - If you are not sure of the difference between a POP3 and IMAP type

account, please see our FAQ here
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Windows Mail

S

Set up e-mail servers

Inceming e-mail server type:

|PoP3 -

Inceming mail (POP3 or IMAP) server:

pepmail.gol.com

Sutgoing e-mail server (SMTP) name:

mail.gel.com

Outgeing server requires authentication

Where can I find mv e-mail server information?

Mext ][ Cancel

7. Enter the following settings here:

E-mail username: Enter your email account here (e.g. user-id@gol.com)
Password: Enter your Rakuten Broadband Premium account password here
Remeber password: Check

Click on the "Next" button here after entering these settings
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Windows Mail

Internet Mail Logon

Type the account name and password your Internet service provider has given you,

E-rnail username: user-id@gel.com
Password: T,
[V] Remernber password

Mext ][ Cancel

8. You have now setup the email account in Windows Mail. Click the "Finish" button

here

Page 7 /10

(c) 2024 Rakuten Communications Corporation <supporte@gol.com> | 2024-06-03 12:16

URL: https://fag-e.gol.com/index.php?action=artikel&cat=68&id=24&artlang=en


https://faq-e.gol.com/index.php?action=artikel&cat=68&id=24&artlang=en
https://faq-e.gol.com/index.php?action=artikel&cat=68&id=24&artlang=en

Windows Mail

S

Congratulations

You have successfully entered all of the information required to set up your account.

To save these settings and download your e-mail, click Finish,

['De not download my e-mail at this time

Finish ][ Cancel

9. You can now see the email account listed here. Click on the account and then

click on the "Properties" button
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Windows Mail

i

Internet Accounts

Set up new e-mail accounts or newsgroup subscriptions by clicking Add.

To make changes, export, or remove an account or subscription, select it first.

Mail

=W popmail.gol.com (default)
& user-id@gol.com

Mews

:_1‘ Microsoft Communities (default)
—1 msnews.microsoft.com

Directory Service

Add...

Bemove

Properties

Set as Default

Import...

Export...

Set Order...

Close

10. Click on the "Advanced" tab here and make sure you have the following
settings:

Outgoing mail (SMTP): 587

This server requires a secure connection (SSL): Do not check

Incoming mail (POP3): 110

This server requires a secure connection (SSL): Do not check

Leave a copy of messages on server: Do not check*

Click the "Apply" button here and then "OK" to close this screen and save the
settings

*NOTE - We recommend leaving this option unchecked to prevent your mailbox
getting full. If you would like to store mail on the server for a certain period of time,
you can check this box. We would then recommend that you check the option
"Remove from server after 5 days" to prevent the mailbox getting full
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Windows Mail

fJ popmail.gel.com Properties ﬁ

General | Servers | Connection | Security | Advanced

Server Port Numbers

Qutgoing rmail (5MTP): 587 Use Defaults

[] This server reguires a secure connection (551
Incoming mail (POP3): 110

[ This server requires a secure connection (55L)

Server Timeouts

Short ~ 1 Leng 1 minute
Sending

|| Break apart messages larger than G0 — KB
Delivery

|| Leave a copy of messages on server
Remove from server after 5 - dayis)

Remove from server when deleted from 'Deleted Itemns'

| oK || Caneal || Apply

You should now be able to send and receive mail using Windows Mail
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