Q. How do | setup my account in Outlook Express
6?

A. Step 1. Creating a new profile

1. Start Outlook Express. Select "Accounts..." from under "Tools"

(If you already have an account setup, continue on to "Step 2.
Configuring/Modifying SMTP (outgoing mail) server.")
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2. Click on the "Mail" tab in the "Internet Accounts" window.

Page 1/12
(c) 2024 Rakuten Communications Corporation <supporte@gol.com> | 2024-06-04 15:00
URL: https://fag-e.gol.com/index.php?action=artikel&cat=0&id=1&artlang=en



Internet Accounts

Al b4 ail [% Mews | Dirsctary Service | Add 3 |
Account Type Connection Remove
Froperties

Set az Default

Import....

Ex=port. .

Set Order. ..

Close

3. If this is your first time setting up an account, click on "Add" and select "Mail." If
you already have an account setup and listed here, please continue on to "Step 2.

Configuring/Modifying SMTP (outgoing mail) server."
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4. Enter your name in the "Internet Connection Wizard" page.
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Internet Connection Wizard

Your Name

Dizplay narne:

YWhen you gend e-mail, pour name will appear in the From field of the outgoing meszage.
T ype your name as you would like it to appear.

'our Mame

For exarmple: John Smith

%]

He:-ct}kl | Cancel

- Display name: Enter your name here

Click "Next."

5. Configure the "Internet E-mail Address" as follows:
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Internet Connection Wizard

Internet E-mail Address

Your e-maill addresz iz the addresz other people use to send e-maill meszages to you,

E-mail address: uzer-id@gol. com

For example: someone@microzaft, com

< Back ” NEHt}M| Cancel |

x]

- E-mail address: Enter your email address here (user-id@gol.com)

Click "Next."

6. Configure the "E-mail Server Names" as follows:
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Internet Connection Wizard

E-mail Server Names

by incorming mail serveriza | POP3 W | ZEIVEL

[rcoming mail [FOP3, IMAP ar HTTF) server:

poprail.gol. corm

A SMTP gerver iz the server that iz uzed for your outgoing e-mail.

Outgaoing mall [SMMTRP) server:

rnail. gal. comm

< Back ” Hext}%|| Cancel |

x]

- My incoming mail server is a "POP3" server.

- Incoming mail (POP3, IMAP, or HTTP) server: popmail.gol.com
- Outgoing mail (SMTP) server: mail.gol.com

Click "Next."

7. Configure "Internet Mail Logon" as follows:
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Internet Connection Wizard

Internet Mail Logon

Account name:

Fasswaord:

Type the account name and paszword your Internet zervice provider has girven you,

uzer-idiwgol. com

Hemember pazsword

[f wour Intermet service provider reguires you to uge Secure Pazsword Authentication
[SP&] to acceszs pour mall account, zelect the 'Log On Uszing Secure Password
Authentication [SPA] check bos.

[ ] Log on uzsing Secure Paszword Authentication [SP4)

< Back ” He:-ct}[%J | Cancel

x]

- Account name: user-id@gol.com
- Password: Your Rakuten Broadband Premium account password

Click "Next."

8. Click "Finish" in the following screen.
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Internet Connection Wizard

x]

Congratulations

You have successfully entered all of the information reguired to set up your account.

To zave these settingz, click Finish.

¢ Back ” Cancel

When the "Internet Connection Wizard" window goes away, you've finished
configuring.

Please continue on to "Step 2. Configuring/Modifying SMTP (outgoing mail) server."

Step 2. Configuring/modifying SMTP (outgoing mail) server

1. Start Outlook Express. Select "Accounts" from under "Tools."
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2. Click on the "Mail" tab in the "Internet Accounts" window. Select your GOL
configuration and click on "Properties.”

Internet Accounts

| Al | Mail | Mews | Directary Service | Add b

Account

% popmaill. gol.com

Type Connection | Remove
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Set az Default

mail [default] B Ay alable |

| Irmport.... |
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Close

3. Configure the "General" tab of "popmail.gol.com Properties" as follows:
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] popmail.gol.com Properties

General |Sewer3 Connection | Security .-“-'-.::Ivanc:e_u:l__

b ail Account

Type the name by which you would like to refer to thesze
servers. For example: "work' or "Microsoft bMail
Server'’

waprnail. gol. com

zer Infarmation

M are: Yaur M arme

Organization:

E-mail address: | user-d®@gol.com

Reply address:

Include thiz account when recerang mail or synchronizing

] Cancel

- Mail Account: popmail.gol.com

User Information

- Name: Your name

- Organization: Enter if required

- E-mail address: Your email address (user-id@gol.com)

- Reply address: Enter if a different reply-to address is required

Include this account when receiving mail or synchronizing: Check

4. Click on the "Servers" tab and configure as follows:

Page 9/ 12
(c) 2024 Rakuten Communications Corporation <supporte@gol.com> | 2024-06-04 15:00
URL: https://fag-e.gol.com/index.php?action=artikel&cat=0&id=1&artlang=en



= popmail.gol.com Properties

General| Servers |Eu:nnne::tin:un SEcurity___.ﬁ.dvanc:ed

Server Information

by incorming mail serveriz a |[POP3 SEIWVE

Iricorming mall [FOP3): | popraail. gol.com

Outgoing mail [SMTP): | mail. gol. com

[rcoming Maill Server

Account name: uzer-idiEgol. com

FPazzward: TIIIl111

Remember password

[ ] Log on uzing Secure Password Authentication

Outgoing Mail Server

My server requires authentication | SEttings...[: |

Server Information
- Incoming mail (POP3): popmail.gol.com
- Outgoing mail (SMTP): mail.gol.com

Incoming Mail Server

- Account name: user-id@gol.com

- Password: Your Rakuten Broadband Premium account password
- Remember password: Check

- Log on using Secure Password Authentication : Do not check

Outgoing Mail Server
- My server requires authentication : Check

Click on the "Settings" button.

5. Configure the "Outgoing Mail Server" window as follows and click OK.
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Outgoing Mail Server

Logon Information

(%) Usge zame settings as my incoming mail server

() Log on using

| ak. QJ| Cancel
Logon Information

- Use same settings as my incoming mail server: select this

Click "OK."

6. Click on the Advanced tab and confirm that your Incoming server port is 110 and
Outgoing SMTP port is 587.
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= popmail.gol.com Properties

General | Servers | Connection | Security | Advanced | _

Server Port Numbers -

Qutgoing mail (SMTP): 587 | | Use Defauts |

[ ] This server requires a secure connection {S5L)
Incoming mail (POP3): ~ [110 |

[ ] This server requires a secure connection {S5L)

Server Timeouts

Shot —U ~ Llong 1 minute
Sending

[ ] Break apart messages largerthan | - -i KE
Delivery

[ ] Leave a copy of messages on server

oK || cancel || spply

- Incoming Server (POP3): 110
- This server requires a secure connection (SSL): Unchecked
- Outgoing server (SMTP): 587
- This server requires a secure connection (SSL): Unchecked

Click on "Apply" and then "OK."

Your account has now been setup inside Outlook Express and you should now be
able to send and receive email from here.
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